
SUPPORT R US  

💡  C U T  C O S T S .  N O T  C U S T O M E R  S A T I S F A C T I O N  ! !   

YOUR COMPLETE OUTSOURCED CUSTOMER SUPPORT 

DEPARTMENT —  PROVIDING PROFESSIONAL CALL 

CENTER SERVICES, AI -POWERED HELPDESK 

SOLUTIONS, LIVE CHAT, EMAIL MANAGEMENT, 

APPOINTMENT BOOKING, LEAD GENERATION, AND 

24/7 CUSTOMER CARE.  

WHETHER YOU'RE A STARTUP,  E -COMMERCE STORE,  MEDICAL 

PRACTICE,  REAL ESTATE AGENCY,  SAAS COMPANY,  OR 

ENTERPRISE ORGANIZATION,  SUPPORT R US BECOMES AN 

EXTENSION OF YOUR BUSINESS,  HELPING YOU DELIVER 

EXCEPTIONAL CUSTOMER EXPERIENCES WHILE SIGNIF ICANTLY 

REDUCING OPERATIONAL COSTS.   

📞  IN BO UND  &  O UTB O UND  C A L LS   

💬  L IV E  C H A T  S U PPOR T   

📧  E MA IL  MA NA GE ME NT   

🤖  A I - PO WE R E D  H EL PD E S K   

🎥  V ID E O C ON FE R ENC IN G  

📅  A PP OIN TME NT  BO OK ING   

🎯  LE A D  GE NE R A T ION   

🌎  24 / 7  C US TOME R  S UP POR T   

https://supportrus.ishopper.info/
https://supportrus.ishopper.info/


24/7 
S UP POR T  C OV E R A GE   

∞ 
E MA IL  INB OXE S   

⚡ 
R A P ID  D E PL OY ME NT   

🤖 
A I  E NH A NC E D  OPE R A T I ONS   

⭐  WHY BUSINESSES CHOOSE SUPPORT R US 

WE HELP BUSINESSES DELIVER EXCEPTIONAL CUSTOMER 

EXPERIENCES WITHOUT THE OVERHEAD OF BUILDING AND 

MANAGING AN IN-HOUSE SUPPORT TEAM. FROM STARTUPS TO 

ESTABLISHED ENTERPRISES,  OUR SOLUTIONS ARE DESIGNED 

TO REDUCE COSTS,  IMPROVE RESPONSE T IMES,  AND SCALE 

ALONGSIDE YOUR GROWTH.   

🌎 

24/7 COVERAGE 

N E V E R  M I S S  A  C U S T O M E R  I N Q U I R Y .  O U R  T E A M S  A R E  A V A I L A B L E  A R O U N D  T H E  C L O C K  

T O  E N S U R E  Y O U R  C U S T O M E R S  A L W A Y S  R E C E I V E  T I M E L Y  S U P P O R T .   



💰 

REDUCE OPERATING COSTS 

E L I M I N A T E  T H E  E X P E N S E  O F  H I R I N G ,  T R A I N I N G ,  A N D  M A N A G I N G  A N  I N T E R N A L  

S U P P O R T  D E P A R T M E N T  W H I L E  M A I N T A I N I N G  Q U A L I T Y  S E R V I C E .   

📈 

BUILT TO SCALE 

W H E T H E R  Y O U  R E C E I V E  1 0 0  C A L L S  A  M O N T H  O R  1 0 0 , 0 0 0  I N T E R A C T I O N S ,  O U R  

I N F R A S T R U C T U R E  G R O W S  W I T H  Y O U R  B U S I N E S S .   

🔒 

DEDICATED CLIENT ENVIRONMENTS 

E V E R Y  C L I E N T  O P E R A T E S  I N  A  D E D I C A T E D  E N V I R O N M E N T  F O R  E N H A N C E D  S E C U R I T Y ,  

P R I V A C Y ,  A N D  O P E R A T I O N A L  S E P A R A T I O N .   

🤖 

AI-POWERED EFFICIENCY 

I N T E L L I G E N T  W O R K F L O W S ,  A U T O M A T E D  T I C K E T  M A N A G E M E N T ,  A N D  A G E N T  

A S S I S T A N C E  H E L P  I M P R O V E  R E S P O N S E  T I M E S .   

⚙️ 

CUSTOM INTEGRATIONS 

W E  B U I L D  C U S T O M  W O R K F L O W S ,  A U T O M A T I O N S ,  A P I  I N T E G R A T I O N S ,  A N D  B U S I N E S S -

S P E C I F I C  S O L U T I O N S  T A I L O R E D  T O  Y O U R  N E E D S .   



🚀  OUR SERVICES 

FROM CUSTOMER SUPPORT AND LEAD GENERATION TO 

APPOINTMENT SCHEDULING AND AI -POWERED HELPDESK 

SOLUTIONS,  SUPPORT R  US PROVIDES EVERYTHING YOUR 

BUSINESS NEEDS TO COMMUNICATE,  ENGAGE,  AND GROW.  

📞 

INBOUND & OUTBOUND CALLS 

P R O F E S S I O N A L  C A L L  H A N D L I N G  F O R  C U S T O M E R  S U P P O R T ,  S A L E S ,  F O L L O W - U P S ,  

R E T E N T I O N  C A M P A I G N S ,  A N D  O U T B O U N D  O U T R E A C H .   

•  I N B O U N D  C U S T O M E R  S U P P O R T  

•  O U T B O U N D  C A M P A I G N S  

•  S A L E S  C A L L S  

•  C U S T O M E R  R E T E N T I O N  

•  F O L L O W - U P  C A L L S  

📧 

EMAIL SUPPORT 

M A N A G E  O N E  I N B O X  O R  H U N D R E D S  W I T H  P R O F E S S I O N A L  E M A I L  S U P P O R T  T E A M S  

A V A I L A B L E  A R O U N D  T H E  C L O C K .   

•  U N L I M I T E D  I N B O X E S  

•  T E C H N I C A L  S U P P O R T  

•  C U S T O M E R  S E R V I C E  

•  S L A  M A N A G E M E N T  

•  E S C A L A T I O N  H A N D L I N G  

💬 



LIVE CHAT SUPPORT 

N E E D  W E B S I T E  C H A T ?  W E  C A N  D E P L O Y  A N D  M A N A G E  I T  Q U I C K L Y ,  E V E N  I F  Y O U R  S I T E  

D O E S N ' T  C U R R E N T L Y  H A V E  O N E .   

•  W E B S I T E  C H A T  S E T U P  

•  V I S I T O R  E N G A G E M E N T  

•  L E A D  C A P T U R E  

•  C U S T O M E R  A S S I S T A N C E  

•  M U L T I C H A N N E L  M E S S A G I N G  

🎯 

LEAD GENERATION 

G E N E R A T E  Q U A L I F I E D  L E A D S  A N D  B U I L D  S T R O N G E R  S A L E S  P I P E L I N E S  T H R O U G H  

T A R G E T E D  O U T R E A C H  C A M P A I G N S .   

•  P R O S P E C T  R E S E A R C H  

•  L E A D  Q U A L I F I C A T I O N  

•  C O L D  O U T R E A C H  

•  D A T A B A S E  B U I L D I N G  

•  S A L E S  P I P E L I N E  S U P P O R T  

📅 

APPOINTMENT SETTING 

L E T  U S  H A N D L E  S C H E D U L I N G  W H I L E  Y O U R  T E A M  F O C U S E S  O N  C L O S I N G  D E A L S  A N D  

S E R V I N G  C U S T O M E R S .   

•  C A L E N D A R  M A N A G E M E N T  

•  A P P O I N T M E N T  S C H E D U L I N G  

•  B O O K I N G  C O N F I R M A T I O N S  

•  R E M I N D E R  C A L L S  

•  R E S C H E D U L I N G  S U P P O R T  

🤖 



AI-POWERED HELPDESK 

M O D E R N  S U P P O R T  O P E R A T I O N S  E N H A N C E D  W I T H  I N T E L L I G E N T  A U T O M A T I O N  A N D  

W O R K F L O W  O P T I M I Z A T I O N .   

•  S M A R T  T I C K E T  R O U T I N G  

•  R E S P O N S E  A S S I S T A N C E  

•  K N O W L E D G E  B A S E  I N T E G R A T I O N  

•  C O N V E R S A T I O N  S U M M A R I E S  

•  W O R K F L O W  A U T O M A T I O N  

🎥 

VIDEO CONFERENCING 

S E C U R E  B U S I N E S S  M E E T I N G S ,  C U S T O M E R  C O N S U L T A T I O N S ,  T E A M  C O L L A B O R A T I O N ,  

A N D  O N L I N E  P R E S E N T A T I O N S .   

•  P R I V A T E  M E E T I N G  R O O M S  

•  S C R E E N  S H A R I N G  

•  R E C O R D I N G  F E A T U R E S  

•  W E B - B A S E D  A C C E S S  

•  B U S I N E S S  C O L L A B O R A T I O N  

🌎 

24/7 CUSTOMER SUPPORT 

A R O U N D - T H E - C L O C K  S U P P O R T  O P E R A T I O N S  T H A T  K E E P  Y O U R  B U S I N E S S  A V A I L A B L E  

W H E N E V E R  C U S T O M E R S  N E E D  H E L P .   

•  2 4 / 7  C O V E R A G E  

•  A F T E R - H O U R S  S U P P O R T  

•  H O L I D A Y  C O V E R A G E  

•  O V E R F L O W  S U P P O R T  

•  G L O B A L  A V A I L A B I L I T Y  

🤖  AI-ENHANCED HELPDESK & CUSTOMER 

SUPPORT 



DELIVER FASTER,  SMARTER,  AND MORE CONSISTENT 

CUSTOMER SUPPORT WITH A POWERFUL COMBINATION OF 

EXPERIENCED HUMAN AGENTS AND INTELLIGENT AI  

ASSISTANCE.  OUR PLATFORM HELPS REDUCE RESPONSE TIMES,  

IMPROVE T ICKET RESOLUTION,  AND PROVIDE BETTER 

CUSTOMER EXPERIENCES ACROSS EVERY COMMUNICATION 

CHANNEL.   

🧠 
SMARTER SUPPORT OPERATIONS 

A I  W O R K S  A L O N G S I D E  O U R  S U P P O R T  T E A M S  T O  O R G A N I Z E  R E Q U E S T S ,  A S S I S T  A G E N T S ,  

S U M M A R I Z E  C O N V E R S A T I O N S ,  S U G G E S T  S O L U T I O N S ,  A N D  A U T O M A T E  R E P E T I T I V E  

T A S K S  —  A L L O W I N G  Y O U R  C U S T O M E R S  T O  R E C E I V E  F A S T E R  A N D  M O R E  A C C U R A T E  

S U P P O R T .   

⚡  F A S T E R  R E S P O N S E S  🎯  B E T T E R  A C C U R A C Y  📈  I N C R E A S E D  E F F I C I E N C Y  😊  

I M P R O V E D  C U S T O M E R  S A T I S F A C T I O N   

🎫 

SMART TICKET CLASSIFICATION  

A U T O M A T I C A L L Y  I D E N T I F Y  A N D  P R I O R I T I Z E  I N C O M I N G  R E Q U E S T S .  

✍️ 

AI  RESPONSE ASSISTANCE  

H E L P  A G E N T S  C R A F T  A C C U R A T E  A N D  P R O F E S S I O N A L  R E S P O N S E S  F A S T E R .  

📚 



KNOWLEDGE BASE  INTEGRATION  

I N S T A N T  A C C E S S  T O  C O M P A N Y  I N F O R M A T I O N  A N D  S U P P O R T  R E S O U R C E S .  

🔄 

WORKFLOW AUTOMATION  

R O U T E  T I C K E T S  A U T O M A T I C A L L Y  T O  T H E  R I G H T  T E A M  O R  D E P A R T M E N T .  

📝 

CONVERSATION SUMMARIES  

Q U I C K  S U M M A R I E S  H E L P  A G E N T S  U N D E R S T A N D  C U S T O M E R  H I S T O R Y  I N S T A N T L Y .  

📊 

REPORTING & ANALYTICS  

G A I N  V A L U A B L E  I N S I G H T S  I N T O  S U P P O R T  P E R F O R M A N C E  A N D  T R E N D S .  

💼  WHAT WE CAN HANDLE 

WHETHER YOU NEED A FULLY OUTSOURCED CALL CENTER,  

OVERFLOW SUPPORT,  LEAD GENERATION TEAM, VIRTUAL 

RECEPTIONIST SERVICE,  OR A COMPLETE CUSTOMER 

EXPERIENCE DEPARTMENT,  SUPPORT R US HAS THE PEOPLE,  

PROCESSES,  AND TECHNOLOGY TO GET THE JOB DONE.   

🌎   

24/7 CUSTOMER SUPPORT 

R O U N D - T H E - C L O C K  C U S T O M E R  A S S I S T A N C E  A N D  I S S U E  R E S O L U T I O N .  



📞   

INBOUND CALL HANDLING 

P R O F E S S I O N A L  C A L L  A N S W E R I N G  A N D  C U S T O M E R  S E R V I C E .  

☎️   

OUTBOUND CALLING CAMPAIGNS 

S A L E S  O U T R E A C H ,  F O L L O W - U P S ,  A N D  C U S T O M E R  E N G A G E M E N T .  

🎯   

LEAD GENERATION 

I D E N T I F Y ,  Q U A L I F Y ,  A N D  N U R T U R E  N E W  B U S I N E S S  O P P O R T U N I T I E S .  

📅   

APPOINTMENT SETTING 

B O O K  M E E T I N G S  D I R E C T L Y  I N T O  Y O U R  T E A M ' S  C A L E N D A R .  

📋   

BOOKING MANAGEMENT 

M A N A G E  A P P O I N T M E N T S ,  C O N F I R M A T I O N S ,  A N D  R E S C H E D U L E S .  

💬   



LIVE CHAT SUPPORT 

R E A L - T I M E  W E B S I T E  A N D  C U S T O M E R  M E S S A G I N G  S U P P O R T .  

📧   

EMAIL SUPPORT 

M A N A G E  C U S T O M E R  I N Q U I R I E S  A C R O S S  U N L I M I T E D  I N B O X E S .  

🛒   

E-COMMERCE SUPPORT 

O R D E R S ,  R E F U N D S ,  R E T U R N S ,  S H I P P I N G ,  A N D  C U S T O M E R  I N Q U I R I E S .  

📦   

ORDER PROCESSING 

O R D E R  V E R I F I C A T I O N ,  T R A C K I N G ,  A N D  F U L F I L L M E N T  A S S I S T A N C E .  

💰   

SALES SUPPORT 

H E L P  Y O U R  S A L E S  T E A M  C L O S E  M O R E  O P P O R T U N I T I E S .  

🔧   

TECHNICAL SUPPORT 

T I E R  1  A N D  T I E R  2  C U S T O M E R  T E C H N I C A L  A S S I S T A N C E .  



🚀   

CUSTOMER ONBOARDING 

G U I D E  N E W  C U S T O M E R S  T H R O U G H  S E T U P  A N D  A C T I V A T I O N .  

📝   

SURVEYS & FEEDBACK COLLECTION 

G A T H E R  V A L U A B L E  C U S T O M E R  I N S I G H T S  A N D  S A T I S F A C T I O N  D A T A .  

🌙   

AFTER-HOURS COVERAGE 

N E V E R  M I S S  C U S T O M E R  I N Q U I R I E S  O U T S I D E  B U S I N E S S  H O U R S .  

🏢   

VIRTUAL RECEPTIONIST 

P R O F E S S I O N A L  C A L L  A N S W E R I N G  U N D E R  Y O U R  C O M P A N Y  N A M E .  

🏥   

MEDICAL OFFICE SUPPORT 

A P P O I N T M E N T  S C H E D U L I N G  A N D  P A T I E N T  C O M M U N I C A T I O N S .  

🏠   



REAL ESTATE SUPPORT 

L E A D  Q U A L I F I C A T I O N  A N D  A P P O I N T M E N T  C O O R D I N A T I O N .  

📊   

REPORTING & ANALYTICS 

P E R F O R M A N C E  T R A C K I N G  A N D  O P E R A T I O N A L  I N S I G H T S .  

🤖   

AI-ASSISTED SUPPORT 

F A S T E R  R E S O L U T I O N S  W I T H  I N T E L L I G E N T  A U T O M A T I O N .  

⚙️  ENTERPRISE TECHNOLOGY PLATFORM 

BEHIND EVERY CUSTOMER INTERACTION IS A POWERFUL 

TECHNOLOGY PLATFORM DESIGNED FOR RELIABILITY,  

SCALABILITY,  AUTOMATION,  AND SECURITY.  OUR 

INFRASTRUCTURE ENABLES BUSINESSES TO DELIVER 

ENTERPRISE-GRADE CUSTOMER EXPERIENCES WITHOUT 

ENTERPRISE-LEVEL COSTS.   

📞 
ENTERPRISE VOICE INFRASTRUCTURE  

H I G H - A V A I L A B I L I T Y  V O I C E  S Y S T E M S  D E S I G N E D  F O R  I N B O U N D ,  O U T B O U N D ,  S A L E S ,  

S U P P O R T ,  A N D  C U S T O M E R  E N G A G E M E N T  O P E R A T I O N S .   

•  A D V A N C E D  C A L L  R O U T I N G  

•  C A L L  R E C O R D I N G  &  M O N I T O R I N G  

•  Q U E U E  M A N A G E M E N T  



•  R E A L - T I M E  R E P O R T I N G  

•  S C A L A B L E  C A P A C I T Y  

🔒 
DEDICATED CLIENT ENVIRONMENTS 

E V E R Y  C L I E N T  O P E R A T E S  W I T H I N  A N  I S O L A T E D  E N V I R O N M E N T ,  E N S U R I N G  P R I V A C Y ,  

S E C U R I T Y ,  A N D  O P E R A T I O N A L  S E P A R A T I O N .   

•  C L I E N T  I S O L A T I O N  

•  E N H A N C E D  S E C U R I T Y  

•  C U S T O M  C O N F I G U R A T I O N S  

•  I N D E P E N D E N T  R E P O R T I N G  

•  F L E X I B L E  S C A L I N G  

🌐 
UNIFIED COMMUNICATIONS 

V O I C E ,  E M A I L ,  C H A T ,  H E L P D E S K ,  A I ,  A N D  V I D E O  C O N F E R E N C I N G  W O R K I N G  T O G E T H E R  

A S  O N E  S E A M L E S S  E C O S Y S T E M .   

•  V O I C E  C O M M U N I C A T I O N S  

•  E M A I L  M A N A G E M E N T  

•  L I V E  C H A T  S U P P O R T  

•  V I D E O  C O N F E R E N C I N G  

•  O M N I C H A N N E L  W O R K F L O W S  

🤖 
AI-ENHANCED OPERATIONS 

I N T E L L I G E N T  A U T O M A T I O N  A S S I S T S  A G E N T S ,  S T R E A M L I N E S  W O R K F L O W S ,  A N D  

I M P R O V E S  C U S T O M E R  S U P P O R T  E F F I C I E N C Y .   

•  S M A R T  T I C K E T  R O U T I N G  

•  C O N V E R S A T I O N  S U M M A R I E S  

•  R E S P O N S E  A S S I S T A N C E  

•  W O R K F L O W  A U T O M A T I O N  



•  K N O W L E D G E  I N T E G R A T I O N  

⚡ 
CUSTOM DEVELOPMENT & AUTOMATION 

O U R  I N - H O U S E  D E V E L O P M E N T  T E A M  B U I L D S  T A I L O R E D  S O L U T I O N S  T H A T  I N T E G R A T E  

D I R E C T L Y  I N T O  Y O U R  B U S I N E S S  P R O C E S S E S .   

•  C U S T O M  M I D D L E W A R E  

•  A P I  I N T E G R A T I O N S  

•  W O R K F L O W  A U T O M A T I O N  

•  B U S I N E S S  L O G I C  D E V E L O P M E N T  

•  S Y S T E M  I N T E G R A T I O N  

📊 
REPORTING & BUSINESS INTELLIGENCE  

A C C E S S  M E A N I N G F U L  O P E R A T I O N A L  D A T A  T H A T  H E L P S  I M P R O V E  C U S T O M E R  

E X P E R I E N C E S  A N D  B U S I N E S S  P E R F O R M A N C E .   

•  P E R F O R M A N C E  M E T R I C S  

•  A G E N T  A N A L Y T I C S  

•  C A L L  S T A T I S T I C S  

•  C U S T O M  R E P O R T S  

•  O P E R A T I O N A L  I N S I G H T S  

🚀 
BUILT BY DEVELOPERS. DESIGNED FOR 

BUSINESS. 

U N L I K E  T R A D I T I O N A L  C A L L  C E N T E R S ,  S U P P O R T  R  U S  C O M B I N E S  P R O F E S S I O N A L  

C U S T O M E R  S U P P O R T  S E R V I C E S  W I T H  R E A L  S O F T W A R E  D E V E L O P M E N T  E X P E R T I S E .  W E  



C R E A T E  C U S T O M  I N T E G R A T I O N S ,  A U T O M A T E  R E P E T I T I V E  P R O C E S S E S ,  C O N N E C T  

D I S C O N N E C T E D  S Y S T E M S ,  A N D  B U I L D  S O L U T I O N S  T A I L O R E D  S P E C I F I C A L L Y  T O  Y O U R  

B U S I N E S S .   

⚙️  C U S T O M  A U T O M A T I O N  🔗  A P I  I N T E G R A T I O N S  🤖  A I  W O R K F L O W S  📈  

S C A L A B I L I T Y  🔒  S E C U R I T Y  F I R S T  ☁️  C L O U D  I N F R A S T R U C T U R E   

🏢  INDUSTRIES WE SERVE 

EVERY INDUSTRY HAS UNIQUE CUSTOMER EXPECTATIONS,  

WORKFLOWS,  AND COMMUNICATION CHALLENGES.  OUR 

TEAMS ADAPT TO YOUR BUSINESS,  PROCESSES,  AND 

CUSTOMERS TO DELIVER A SEAMLESS SUPPORT EXPERIENCE.   

🛒 
E-COMMERCE 

O R D E R  S U P P O R T ,  R E T U R N S ,  R E F U N D S ,  S H I P P I N G  I N Q U I R I E S ,  C U S T O M E R  S E R V I C E ,  A N D  

S A L E S  A S S I S T A N C E .   

🏥 
HEALTHCARE 

A P P O I N T M E N T  S C H E D U L I N G ,  P A T I E N T  C O M M U N I C A T I O N S ,  F O L L O W - U P S ,  A N D  

A D M I N I S T R A T I V E  S U P P O R T .   

🏠 
REAL ESTATE 

L E A D  Q U A L I F I C A T I O N ,  A P P O I N T M E N T  B O O K I N G ,  P R O P E R T Y  I N Q U I R I E S ,  A N D  C L I E N T  

C O M M U N I C A T I O N S .   



💰 
FINANCIAL SERVICES 

C U S T O M E R  A S S I S T A N C E ,  A C C O U N T  I N Q U I R I E S ,  A P P O I N T M E N T  C O O R D I N A T I O N ,  A N D  

S U P P O R T  O P E R A T I O N S .   

🚚 
LOGISTICS & TRANSPORTATION 

S H I P M E N T  T R A C K I N G ,  D I S P A T C H  C O O R D I N A T I O N ,  C U S T O M E R  U P D A T E S ,  A N D  S U P P O R T  

M A N A G E M E N T .   

🎓 
EDUCATION 

S T U D E N T  S U P P O R T ,  A D M I S S I O N S  I N Q U I R I E S ,  S C H E D U L I N G ,  A N D  C O M M U N I C A T I O N  

M A N A G E M E N T .   

🔧 
HOME SERVICES  

A P P O I N T M E N T  S C H E D U L I N G ,  D I S P A T C H  S U P P O R T ,  C U S T O M E R  C O M M U N I C A T I O N ,  A N D  

L E A D  M A N A G E M E N T .   

💼 
PROFESSIONAL SERVICES 

C L I E N T  S U P P O R T ,  A P P O I N T M E N T  B O O K I N G ,  I N T A K E  M A N A G E M E N T ,  A N D  

A D M I N I S T R A T I V E  A S S I S T A N C E .   



💻 
SAAS & TECHNOLOGY 

C U S T O M E R  O N B O A R D I N G ,  T E C H N I C A L  S U P P O R T ,  U S E R  A S S I S T A N C E ,  A N D  H E L P D E S K  

O P E R A T I O N S .   

🏨 
HOSPITALITY 

R E S E R V A T I O N  S U P P O R T ,  G U E S T  C O M M U N I C A T I O N S ,  B O O K I N G  M A N A G E M E N T ,  A N D  

C U S T O M E R  S E R V I C E .   

🏭 
MANUFACTURING 

C U S T O M E R  I N Q U I R I E S ,  D I S T R I B U T O R  S U P P O R T ,  O R D E R  M A N A G E M E N T ,  A N D  A C C O U N T  

A S S I S T A N C E .   

🚀 
STARTUPS & GROWING BUSINESSES  

A F F O R D A B L E  C U S T O M E R  S U P P O R T  S O L U T I O N S  T H A T  S C A L E  A S  Y O U R  C O M P A N Y  

G R O W S .   

🌎 



DON'T SEE YOUR INDUSTRY? 

N O  P R O B L E M .  O U R  I N F R A S T R U C T U R E ,  W O R K F L O W S ,  A N D  S U P P O R T  T E A M S  C A N  B E  

C U S T O M I Z E D  F O R  V I R T U A L L Y  A N Y  B U S I N E S S  M O D E L .  I F  Y O U R  C U S T O M E R S  N E E D  

S U P P O R T ,  W E  C A N  H E L P .   

📞  C A L L  C E N T E R S  💬  L I V E  C H A T  📧  E M A I L  S U P P O R T  🤖  A I  H E L P D E S K  📅  

A P P O I N T M E N T  S E T T I N G  🎯  L E A D  G E N E R A T I O N  🌎  2 4 / 7  C O V E R A G E   

🚀 WHY BUSINESSES 

PARTNER WITH SUPPORT R 

US 

BUILDING AN IN-HOUSE CUSTOMER SUPPORT DEPARTMENT IS  

EXPENSIVE,  TIME-CONSUMING,  AND DIFF ICULT TO SCALE.  

SUPPORT R US GIVES YOU ACCESS TO EXPERIENCED SUPPORT 

PROFESSIONALS,  ENTERPRISE -GRADE TECHNOLOGY,  AND 24/7 

COVERAGE WITHOUT THE OVERHEAD OF MANAGING 

EVERYTHING YOURSELF.   

💰 
REDUCE OPERATING COSTS 

E L I M I N A T E  H I R I N G ,  T R A I N I N G ,  M A N A G E M E N T ,  I N F R A S T R U C T U R E ,  A N D  O P E R A T I O N A L  

E X P E N S E S  W H I L E  M A I N T A I N I N G  P R O F E S S I O N A L  C U S T O M E R  S U P P O R T  S E R V I C E S .   

✔  L O W E R  O V E R H E A D  ✔  N O  R E C R U I T M E N T  C O S T S  ✔  P R E D I C T A B L E  P R I C I N G   

🌎 
24/7 CUSTOMER COVERAGE 



Y O U R  C U S T O M E R S  C A N  R E A C H  A  R E A L  P E R S O N  A N Y T I M E  T H E Y  N E E D  H E L P ,  

R E G A R D L E S S  O F  B U S I N E S S  H O U R S ,  W E E K E N D S ,  O R  H O L I D A Y S .   

✔  A R O U N D - T H E - C L O C K  S U P P O R T  ✔  H O L I D A Y  C O V E R A G E  ✔  N E V E R  M I S S  

O P P O R T U N I T I E S   

📈 
FOCUS ON GROWING YOUR BUSINESS  

S P E N D  L E S S  T I M E  M A N A G I N G  S U P P O R T  O P E R A T I O N S  A N D  M O R E  T I M E  B U I L D I N G  

P R O D U C T S ,  S E R V I N G  C U S T O M E R S ,  A N D  I N C R E A S I N G  R E V E N U E .   

✔  I N C R E A S E D  P R O D U C T I V I T Y  ✔  B E T T E R  R E S O U R C E  A L L O C A T I O N  ✔  F A S T E R  B U S I N E S S  

G R O W T H   

⚡ 
SCALE ON DEMAND 

W H E T H E R  Y O U ' R E  H A N D L I N G  S E A S O N A L  S P I K E S  O R  R A P I D  G R O W T H ,  O U R  

I N F R A S T R U C T U R E  S C A L E S  A L O N G S I D E  Y O U R  B U S I N E S S .   

✔  F L E X I B L E  C A P A C I T Y  ✔  R A P I D  E X P A N S I O N  ✔  E N T E R P R I S E  R E A D Y   

🎧 
YOUR COMPLETE CUSTOMER 

SUPPORT DEPARTMENT 

CALLS.  EMAIL .  L IVE CHAT.  LEAD GENERATION.  APPOINTMENT 

SETTING.  HELPDESK.  AI -POWERED SUPPORT.  VIDEO 

CONFERENCING.   



📞  C A L L  C E N T E R  S E R V I C E S  💬  L I V E  C H A T  📧  E M A I L  S U P P O R T  🎯  L E A D  G E N E R A T I O N  📅  

A P P O I N T M E N T  S E T T I N G  🤖  A I  H E L P D E S K  🎥  V I D E O  C O N F E R E N C I N G  🌎  2 4 / 7  S U P P O R T   

💡 CUT COSTS. NOT CUSTOMER 

SATISFACTION !!  

READY TO TRANSFORM YOUR CUSTOMER 

SUPPORT OPERATIONS?  
🎉  L I M I T E D  T I M E  O F F E R   

READY TO TRANSFORM 

YOUR CUSTOMER 

SUPPORT? 
SCAN THE QR CODE OR USE THE PROMOTIONAL CODE BELOW 

TO RECEIVE EXCLUSIVE PRICING ON YOUR FIRST MONTH OF 

SERVICE.   

P R O M O  C O D E   



 

📞  C A L L  C E N T E R  S E R V I C E S  💬  L I V E  C H A T  📧  E M A I L  S U P P O R T  🤖  A I  H E L P D E S K  📅  

A P P O I N T M E N T  S E T T I N G  🎯  L E A D  G E N E R A T I O N   

 

READY TO TRANSFORM YOUR CUSTOMER 

SUPPORT? 

L E T  S U P P O R T  R  U S  B E C O M E  Y O U R  D E D I C A T E D  C U S T O M E R  C O M M U N I C A T I O N  T E A M .   

🚀 CUT COSTS. NOT CUSTOMER 

SATISFACTION !!  



24/7  S U P P O R T  C O V E R A G E   

∞  E M A I L  I N B O X E S   

⚡  R A P I D  D E P L O Y M E N T   

🤖  A I  E N H A N C E D   

S U P P O R T  R  U S  

C A L L  C E N T E R  •  H E L P D E S K  •  L I V E  C H A T  •  E M A I L  S U P P O R T  •  V I D E O  C O N F E R E N C I N G  •  A I -

E N H A N C E D  C U S T O M E R  S E R V I C E   

 


