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Cut Costs. Not Customer Satisfaction.

Customer Support | Sales | Lead Generation | Appointment Setting | Al Solutions |
Business Operations

Website:
supportrus.ishopper.info
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— WHO WE ARE
More Than a Call Center.

In today's business environment, customers expect immediate responses, personalized
service, and consistent communication across every channel.

Unfortunately, many businesses lose valuable customers not because of poor products or
services—but because calls go unanswered, emails are delayed, leads aren't followed up,
or customer issues take too long to resolve.

At Support R Us, we solve those challenges by becoming an extension of your business.

We combine experienced professionals with advanced Artificial Intelligence to create
customer experiences that are faster, smarter, and more effective.

Unlike traditional outsourcing companies, we don't simply answer phones.
We manage conversations.

We build relationships.

We create loyal customers.

Whether you need a dedicated support team, appointment setters, lead generation
specialists, virtual assistants, or Al-enhanced customer service, our mission remains the
same:

Deliver exceptional customer experiences while reducing operational costs.

Our Mission

To empower businesses with world-class customer support and intelligent operational
solutions that improve customer satisfaction, increase efficiency, and accelerate business
growth.

Our Vision

To become the world's most trusted Al-enhanced customer support and business
operations partner.



— WHATWE DO
Customer Experience Solutions
Every interaction matters.

Our dedicated agents represent your business as if they were members of your own team.

Customer Support

* Phone Support

¢ Email Support

¢ Live Chat

¢ Social Media Management
¢ Help Desk Services

e Technical Support

* Customer Retention

e Complaint Resolution

e Multilingual Support

e After-Hours Support

Sales & Revenue Growth

Our sales professionals help businesses generate opportunities and convert more
customers.

* Lead Generation

¢ | ead Qualification

* Appointment Booking
¢ Cold Calling

¢ Sales Follow-Up



¢ Qutreach Campaigns
¢ Sales Funnel Optimization
¢ Customer Reactivation

* No-Show Reduction

Business Operations

Free your internal team to focus on what matters most.
¢ Virtual Assistants

e Administrative Support

¢ CRM Management

¢ Calendar Management

* Workflow Coordination

e Data Entry

¢ Back Office Operations

e Customer Database Management

— Al THAT WORKS FOR PEOPLE

Human Expertise. Artificial Intelligence. Better Results.
Technology should never replace great people.

It should empower them.

That's exactly what we've built at Support R Us.

Every agent is supported by powerful Al tools that increase productivity, improve response
times, and provide deeper customer insights.

Our Al Platform Includes
¢ Al Ticket Management

¢ Al Call Transcriptions



¢ Al Meeting Recording

¢ Al Email Assistance

¢ Al Knowledge Base Generation
¢ Al Chatbot Integration

¢ Al Sentiment Analysis

¢ Al Performance Scoring

* Workflow Automation

¢ KPI Dashboards

Our Al handles repetitive tasks.
Our people handle what matters most.
Real conversations.

Real relationships.

Real results.

— WHY BUSINESSES CHOOSE US
Every customer interaction influences your reputation.
That's why businesses trust Support R Us.

We Help You

v Never miss another customer inquiry
v Reduce operational costs

v Improve customer satisfaction

v Increase customer retention

v Generate more qualified leads

v Book more appointments

v Convert more prospects



v Scale without hiring additional staff
v Deliver consistent customer experiences

v Operate 24/7 when needed

Why We're Different

Traditional outsourcing focuses on volume.
Support R Us focuses on outcomes.

We don't just answer calls.

We help businesses grow.

— INDUSTRIES WE SERVE

Our flexible solutions are designed to support businesses across virtually every industry.

Professional Services
Engineering
Construction
Architecture
Consulting

Legal

Accounting

Financial Services

Insurance



Healthcare
Medical Clinics
Dental Offices
Home Healthcare
Wellness Centers

Telemedicine

Home Services
HVAC

Plumbing
Electrical

Roofing
Landscaping
Cleaning Services

Property Management

Business & Technology
SaaS

IT Companies
Marketing Agencies
E-Commerce
Manufacturing

Logistics

Startups

Corporate Enterprises

No matter your industry...



Our team adapts to your business—not the other way around.

— OUR PROCESS

Working with Support R Us is simple.
STEP 1

Discover

We learn about your business, customers, and goals.

STEP 2
Customize

We build a dedicated support solution specifically for your company.

STEP 3
Launch

Your agents are trained on your products, services, systems, and brand voice.

STEP 4
Optimize

Using Al analytics, quality assurance, and continuous coaching, we improve performance
month after month.

The Result

Better customer experiences.
Higher customer retention.
Lower operating costs.

Greater business growth.



— LET'S BUILD SOMETHING GREAT TOGETHER
Your Customers Deserve Better.

Your Team Deserves Support.

Your Business Deserves Growth.

Whether you're looking to improve customer support, generate more leads, book more
appointments, streamline operations, or leverage Al to increase efficiency, Support R Us is
ready to become your trusted business partner.

Exclusive Pricing & Promotional Offers

At Support R Us, we believe every business deserves a solution that fits its needs and
budget.

SUPPORT12 — Our Premium Offer
Receive our complete premium service package for only:

$12 per Hour / Dedicated Agent

v Full suite of customer support services
v Al-powered tools & automation

v Appointment booking

v Lead generation

v Live chat support

v Social media support

v Email & phone support

v Dedicated agents

v Premium features included

Best of all, your $12/hour rate is locked in for as long as you remain a Support R Us
client.



Simply mention:
SUPPORT12

when speaking with our team.

Looking for Other Options?

We also offer additional service packages designed to fit different business needs and
budgets.

SUPPORT10

A balanced solution offering excellent value with a carefully selected set of
professional features.

SUPPORT8

Our most affordable package, ideal for businesses looking to outsource essential
customer support services while keeping costs low.

Full details, feature comparisons, and available packages can be found on our
website.

Visit: https://supportrus.ishopper.info

Not Sure Which Package Is Right for You?

Our team will gladly help you choose the solution that best fits your business goals,
operational requirements, and budget.

Support RUs

Cut Costs. Not Customer Satisfaction.


https://supportrus.ishopper.info/?utm_source=website&utm_medium=ishopper.info&utm_term=SupportRUS&agent_userName=Haytham+Meiz&agent_userId=2000

Ready to Get Started?

Website
https://supportrus.ishopper.info

@ Contact our team to schedule a free consultation and discover how Support R Us can
help your business reduce costs, improve customer satisfaction, and scale with
confidence.

Support RUs

Cut Costs. Not Customer Satisfaction.

LET’S BUILD
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Ready to improve customer experience,
reduce costs, and scale your business?

CUSTOMER SALES & BUSINESS Al-POWERED
SUPPORT LEAD GENERATION | OPERATIONS |  SOLUTIONS

ony CUT COSTS.

EXCLUSIVE OFFER

PER HOUR
PER DEDICATED AGENT

» LOCKED IN FOR AS LONG AS YOU REMAIN A CUSTOMER.

COST SCALABLE QUALITY |
EFFECTIVE SOLUTIONS ASSURED |  SUPPORT
Website Email Phone

supportrus.ishopper.info supportrus@ishopper.info 1(613) 616-0550

CUT COSTS. X SUPPORT R US
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